
DIGITAL TRANSFORMATION IN THE OUTPATIENT
NEPHROLOGY SERVICE AT ST. JAMES’S HOSPITAL:  

THE myPatientSpace™ SJH RENAL APP.

A pilot study of the first iteration of St. James’s Hospital (SJH) renal app 
MiKidney in 2016 showed positive findings in terms of patient 
empowerment.
This highlighted to our renal multidisciplinary team (MDT) the potential for 
improving patient outcomes and experience of Chronic Kidney Disease 
(CKD) care using digital technology. In 2020, the HSE Digital 
Transformation Office provided some initial funding for the SJH renal 
department to pilot a new digital health platform (myPatientSpace™).
Aims are to demonstrate how technology can be used to improve care 
delivery and communication with patients, and to optimise renal dietetic 
care for patients with CKD, which is recognised as an essential part of 
CKD management.

ü Educational resources for patients were developed.
ü Patient Reported Outcome Measures such as a symptom tracker 

were built into the app as well as exercise and weight trackers, 
appointment reminders, kidney risk equations and a pre-clinic 
appointment COVID screening tool.

ü Dietetic features developed included renal dietary information, 
renal diet Christmas videos, a BMI calculator, direct links to useful 
websites including IrishKidneyDiet.ie for recipes, push 
notifications for communicating information to individual patients 
and groups, and a messaging service for patients being managed 
by the renal dietitian.

ü The functionality to send patient specific dietary advice and 
resources through the app was incorporated, and this information 
can also be uploaded to the patients MPS profile for them to 
access on their devices.

ü Patient surveys have been conducted using questionnaires and 
interviews.

Introducing this app has brought benefits in terms of improved 
patient experience, patient engagement, communication, 
service efficiency, and better quality telehealth that has reduced 
frequency of hospital appointments for some patients in line with 
Sláintecare objectives.

Patients are better equipped to self-monitor with the app, and 
supported by engagement with the renal dietitian, this has the 
potential to delay CKD progression and reduce the high costs 
associated with earlier progression to dialysis.
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For the renal dietetic service, additional benefits include 
improved communication with patients and the ability to monitor 
patients remotely and provide a better telehealth experience.

St. James’s Hospital
myPatientSpace

Team

Informatics

Renal
Nurses

Consultant
Nephrologists

Renal
Admin

Renal 
Dietitian 

We formed a working group to collaborate with the myPatientSpace team.

Of 259 patients initially surveyed:

97% said they find the app easy to use.

96% find it helpful as part of managing their CKD journey.

95% said they would recommend this digital platform to 
others with CKD.

88% said having the app improves their healthcare 
experience.

82% use the app either many days a week or most 
weeks.

78% said they would use the app to reach out to the renal 
team instead of telephoning.

1% said they would never use the app.

668 patients with CKD are now actively using the app at SJH.  
Patients stated that the most helpful feature is updates from the 
renal MDT.


